




























Heroes and Heroines Paisanos Program provides 
attention, guidance and information to our fellow

mexicans living abroad who visit Mexico 

Download the
complete guide



The Institute of Mexicans Abroad (IMME) attends the 
community initiatives and needs of mexicans who live 
and work outside our country and for this purpose it 
makes available to you: 

IMME 
Support

Health Windows. 

Educational Guidance Module. 

Financial Counseling. 

Assistance Module Abroad. 

Module of Native and Indigenous
People in Mexico Abroad. 

Civic Education Window. 

PROCEDURES AND SERVICES YOU CAN 
ACCESS IN MEXICAN CONSULATES 

If you reside in the United States, Financiera para el Bienestar 
(FINABIEN) offers you safe and affordable options to send, 
manage, save, and receive your money between the United 
States and Mexico. Through its cards issued in both 
countries, you can make transfers, shop online or in person, 
and access various financial services all from a single app.    

People living in the United States can send 
remittances directly from a FINABIEN-US Card to 
a FINABIEN-Mexico Card for a flat fee of just 
$2.99 per transfer. Get more pesos for your 
dollars. 



INFONAVIT WITHOUT 
BORDERS 

The INFONAVIT program enables 
Mexicans residing in the United 
States with active mortgages to make 
payments through various remittance 
companies with which agreements have 
been established.

IMSS

IMSS is now closer than ever!

If you work abroad, you can enroll as an independent or 
self-employed worker in the IMSS to access social security for 
both yourself and your legal beneficiaries. This allows you to 
receive medical services and social benefits in Mexico.

You can enjoy the following benefits: 
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Access to preventive health services, as well as medical, surgical, 
pharmaceutical, and hospital care. 

Coverage under Work Risk Insurance, encompassing both in-kind and 
cash benefits. 

Disability and Life Insurance: (Disability Pension and Pension for 
widowhood, Orphanhood or Ascendants). 

Retirement Savings (for unemployment or old age). 

Daycare and Social Benefits. 

This QR code can be used
to affiliate from your place
of residence abroad.
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In Mexico, you can use your card to pay at local businesses or 
withdraw cash at any of the 1,700 branches nationwide, 
ensuring easy and reliable access for your family members.

Download the “Financiaera para el 
Bienestar App” to manage your 

“FINABIEN Card”  
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001 520 623 7874 (Mexico)
(520) 623 7874 (E.U.A. / Canada)

Medical repatriation of critically mexican 
citizens

Household good: 

Services at the Mexican Consulates 

New Passport and Renewals.

Civil Registry procedures. 

Notarial Services (Granting and Revoking Powers of Attorney, Public 
Open Wills, Renunciation of Inheritance Rights, and executing 
agreements regarding Parental Authority for minors and incapacitated 
individuals).

Consular Identification Card. 

National Military Service Pamphlets. 

If you were born in the USA, 
you can obtain the Mexican 
citizenship (nationality) if one 
of your parents is Mexican. Visit 
the Mexican Consulate and 
obtain your dual nationality. 
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The process aims to transfer seriously ill 
patients, depending on their condition, 
to healthcare institutions near their 
place of origin. 
If you need guidance on repatriating a 
sick family member from abroad, scan 
the QR code for more information. 

If you returned to Mexico from the 
E.U.A. due to deportation or voluntary 
return, this procedure allows you to 
import your household goods. 

You can apply for the procedure in 
person at the nearest Mexican consulate 
or online by scanning the QR code. 

Get an appointment through the MiConsulado service, by 
phone call or by sending a WhatsApp message from the United 
States, to number 1 (424) 309-0009.

For information on cases involving missing Mexican nationals, as 
well as assistance and consular protection in the United States 
and Canada, you may contact the Center for Information 
and Assistance to Mexican Nationals (CIAM): 
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Passport.

Citizen identity card, personal identity card, or its equivalent. 

Original birth certificate or certified copy.
 
Consular resgistration. 

Certificate of naturalization or certificate of Mexican nationality. 

ID card issued by the National Electoral Institute. 

If you do not have documents proving your nationality, upon a second 
review, you must make a statement under oath and provide evidence to 
prove your nationality and identity.

REQUIREMENTS AND PROCEDURES
FOR YOUR ENTRY TO MEXICO 

If you enter the country as a mexican

Present any of the documents listed bellow: 

The DNR is the tax that foreigners must 
pay when entering Mexico as a 
"Visitor without permission to 
carry out paid activities", whose 
reason to travel is tourism, business or 
other, through the routes of air, sea, and 
land internment. 

Non - Resident Fee (DNR)
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Don't forget to print your payment receipt, as well 
as the FMM to obtain the validity stamp at the 
Immigration filters! 

Don’t have to pay DNR when: 
You provide proof of Mexican nationality when entering or exiting the 
country.

Your stay in Mexico is less than 7 days and you entered by land as a 
"Visitor without permission to carry out paid activities". In case of 
exceeding the permitted 7 days, the DNR fee will be charged when 
leaving the country. 

If you prove a status as a: “Visitor with permission to carry out paid 
activities”, a “Border worker visitor”, a “Visitor for adoption purposes”, or 
a “temporary or permanent resident in Mexico”.

Also, the followings will not pay DNR:
People authorized under cooperation, academic, scientific or cultural 
agreements. 

Crew from aircrafts and ships.

Diplomatic foreigners or with an official service Visa. 

If you have dual nationality and enter the country 
as a foreigner, you must pay the DNR Fee.

Non – Mexican Citizens

How and where do foreigners pay DNR? 

B) You can make your 
payment online: Visit the 
National Institute of 
Migration website to fill out

For air travel, you must present the same identification 
used to purchase your ticket. 

Furthermore, per Article 12 of the Nationality Law, 
Mexican nationals by birth must enter and exit the country 
using their Mexican identity, regardless of any other 
citizenship or nationality they may hold.

If you travel by land you might pay 
through one of the following options:

A) At immigration checkpoints: You can pay by credit or 
debit card at the available terminals (American Express cards 
are not accepted). 

the form and pay for the Multiple 
Immigration Form (FMM) electronically. 
You may use authorized debit or credit 
cards Visa and Mastercard by the 
banking portal provided.
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C) Any bank in the 
Northern and Southern 
Border of Mexico: You 
need to print the Help Sheet 

that you can find by scanning the QR 
code. You must present the bank receipt 
of payment to the immigration 
authority. 

D) BANJERCITO border offices: You do not require a Help 
Sheet; you only have to present the bank receipt of payment 
to the immigration authority. 

If you are a foreigner and you travel on a 
commercial flight, the airline will charge the 
cost within the plane ticket.

If you travel by sea, payment can be made 
through Internet, banks, for which you must 
present your FMM to obtain the validity stamp. 

For entering Mexico with your vehicle.
You must obtain a Temporary Import Permission 

Permit validity: For Mexicans living abroad, the permission 
is valid for 180 calendar days, with multiple entries and exits, 
within a period of 12 months, starting from the date your 
permit is valid.

Remember that you can only obtain the Temporary 
Import Permit of vehicles that have a maximum 
(Gross Vehicle Weight Rating) on the axle of 3.5 tons, which is 
equivalent to 7,716.17 pounds. 

You can obtain the Temporary Import 
Permission at:

BANJERCITO Border Offices: these modules are located at the customs 
office of entry into national territory. The applicant must provide 
originals and copies of all the required documents. 
Cost: 51 USD + Tax.

Mexican Consulates in the United States located in: Chicago, Illinois; 
Austin, Dallas and Houston, Texas; Los Ángeles, San Bernardino and 
Sacramento, California; Albuquerque, Nuevo México; Denver, Colorado 
and Phoenix, Arizona. You must schedule an appointment provide 
originals and copies of all the required documents.
Cost: 51 USD + Tax. 

Online: Enter our website, you'll find the “apply for your permit here” 
button. The applicant may process their permit 
within a period anywhere between 10 to 60 days 
prior to entering the vehicle into national 
territory. The applicant must enter their personal 
information and upload the required documents 
(no larger than 2MB).
Cost: 45 USD + Tax.  
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Who can carry out this procedure?

Mexicans of legal age residing abroad, present 
original and copy of one of the next documents:

a) Resident card issued by an immigration authority abroad.
b) Passport card.
c) Mexican Passport with a residence stamp from a foreign 
government.
d) Employment Authorization Card.
e) Work Visa, when you have one year or more working on the 
foreign. 

Foreigners legal age living abroad, present original 
and copy of one of the next documents: 

a) Valid ID: passport, passport card to United States.
b) Document issued by the Migration National Institute that 
provide your status stay: Visitant or Temporal resident.  
 

If the vehicle is registered in the name of your 
spouse, parent, child or sibling (of legal age), you 
must prove your relationship with a birth or 
marriage certificate. 

Documents you need to prove the property of the 
vehicle, trailer or recreational vehicles:
Title deed.

Current license plate registration.

License plate renewal registration. 
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Newly acquired vehicles whit contract and/or 
temporary license plates.  

Credit agreement with a validity of no more 
than three months from the date it was issued.

Current lease contract.

If applicable please provide a title deed or 
registration with the company's name.  

In any service channel and through any payment method to 
process the Temporary Vehicle Import Permit, you must leave 
a guarantee deposit to ensure the 
return of the vehicle within the 
authorized period. 

To receive a refund of the security 
deposit, the permit must be canceled 
before the final return date. 

In order to obtain a refund of the security deposit, 
the permit must be canceled prior to the maximum 
return date.
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Franchise and luggage:

Tax exemption on good brought into the country 

Tourist pass: 

This benefit is granted to both foreign 
and domestic vehicles to allow 
circulation in the 16 municipalities of 
Mexico City and 18 municipalities of the 
State of Mexico that are exempt from 
the Hoy No Circula Program. Scan
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The tax exemption allows you to bring goods into 
Mexico without paying import taxes, up to the 
following limits: 

500 regardless of whether the passenger enters the country by land, air, or sea.

150 for adult residents of the border area or región throughout the year.

500 for passengers coming from the border area or region who enter the 
interior of the country during the Operations of the Heroes and Heroines 
Paisanos Program. 

Family members duty-free allowances 
are cumulative if they travel together 
and use the same means of 
transportation. 

Scan the QR code to view the full list 
of items allowed in your personal 
luggage. Scan
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Remember that Mexican Customs personnel will never 
receive payments in cash and does not act outside the tax area.  



Border area or region 

If you are a resident of the border area 
or region, you may consult the 
corresponding code to learn about the 
applicable provisions and verify the 
information related to your entry.

In which cases do I have to declare my goods? 

You are required to declare it when you bring goods whose 
value exceeds your duty-free, as long as the value of the 
goods does not exceed 3,000 USD or the equivalent in 
national currency.

In the case of computer equipment, its value added to that of 
the other goods may not exceed 4,000 USD.  

When do I have to declare and where? 

You must do it before going throught the customs traffic light 
and carry it out in the self-declaration areas. 

The tax exemption does not include:  
Alcoholic drinks.

Wrought tobaccos.

Automotive fuel (except that contained in the fuel tank of the vehicle that 
meets with the manufacturer's specifications). 
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a) Plane or ship: you must fill out the “Customs 
Declaration form for Foreign Passengers”, 
and present it to the Customs staff. 

b) Bus: the driver must go to the designated 
checkpoint at the border, where you will have to get 
off with your belongings and luggage; fill out the 
“Customs Declaration form for Foreign 
Passengers”, and present it to the Customs staff 
and press the tax traffic light. 

c) In your own vehicle: select the lane through 
which you will enter Mexico, according to the 
following signs: “Self-declaration” or “Nothing 
to declare”. 

If your arrival to Mexico is by: 



Money to declare 

Every person that enters or leaves Mexico and carries money 
amounts equal or superior to 10,000 USD in cash, national or 
foreign checks, payment orders or any other document 
receivable or a combination of the listed above, has the 
obligation to declare it to the Custom officers by filling the 
following forms: 

“Customs declaration for foreigner passengers”, 
when entering the country.

“Cash declaration for leaving passengers”, when 
you leave the country. 

Allowed agri-food products 

Some food products are not allowed to 
enter the country. SENASICA inspects 
these products, and if they do not 
comply with sanitary regulations, their 
entry is not authorized.

Check the full list of products 
that you can enter to Mexico:

You can prove the value of your goods by showing bills 
or sale receipts. In case you don’t have any of these, Customs 
officers might determine the value of your goods. 

Call 55 1205 9000 in Mexico City or 
800 611 0190 (toll-free) within 
Mexico. Monday to Friday, 9:00 a.m. to 
6:00 p.m.

Scan the QR code for more infor-
mation about PRODECON
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You can now complete your 
Customs Declaration in advance, 
prior to your arrival in Mexico, 
through the official SAT website. 
This will help streamline your 
entry process into the country.
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In case of having problems with the customs authorities when 
entering your luggage or your vehicle, even if you meet the 
corresponding requirements, PRODECON supports you free of 
charge.
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If you wish to enter Mexico with 
an animal other than a dog or 
cat, you must meet the import 
requirements for animals, as set 
by animal health regulations.

Pets

SENASICA only considers dogs and cats as pets. They 
are exempt in the Zoosanitary Import Certificate.

To enter Mexico, if your pets are native from the US or Canada, 
no additional documents are required. However, SENASICA 
personnel will perform a physical inspection of your pets to 
verify that they are free from ectoparasites, signs of infectious 
diseases, and fresh or healing wounds. 

Take advise the map of 
Institutional supporting 
network. 

There will find the location of more than 
a thousand offices of the participating 
institutions that provide services and 
useful information during your trip in 
Mexico. Their contact information is 
also available in the interactive map.  
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Documents required to leave the national territory in the 
"exit of mexicans" modality: 
Applicable to Mexicans leaving the country through a destination designated 
for international transit of persons by air, land, or sea. Originals of all 
documents listed in the requirements are required:

Valid and current Passport;
Statistical Form for Mexicans.

Mexicans departing Mexico by air must present a completed Statistical Form upon 
boarding.

Minors and individuals under legal guardianship must be accompanied by a 
parent or a legal guardian.

If they are accompanied by a third person of legal age or traveling alone, they must 
present their Passport and the document certifying authorization to leave the 
national territory from the person exercising parental authority or guardianship, 
issued before a notary public or by the competent authorities, or;

The document established for this purpose by the immigration authority (SAM 
Form). 

The importer must present the vehicle, 
the original permit, and any recreational 
vehicles and/or trailers declared on their 
permit within the authorized timeframe 
at Banjercito border crossings in order 
to register and obtain proof of partial or 
definitive return (cancellation of the 
permit). This will allow for the return of 
the guarantee deposit.

Temporary Vehicle Import Permit cancellation 

AT YOUR DEPARTURE FROM MEXICO 
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Comprehensive Citizen Complaint System 
(SIDEC): You will be able to report alleged 
administrative violations by public 
servants.

APP GN CARRETERAS / X: 
@GN_Carreteras It allows you to view 
incident reports on federal roads validated 
by the National Guard and to report vehicle 
theft or highway incidents.

“GN REPORTA" APP: The system 
connects citizens with the National Guard 
by enabling the reporting of potential 
criminal acts, roadblocks, demonstrations, 
and other incidents.

ÁNGELES VERDES APP:  Contact 
“Angeles Verdes” through the APP or by 
dialing 078 on your phone to receive 
mechanical assistance in Mexican roads. 

Or requested roadside assistance from the 
CAPUFE network at 074. 

BANJERCITO: For questions about procedures 
related to the Temporary Vehicle Import Permit:

Phone: 011-52-55-96-89-80-06.
Monday to Friday of 8:00 to 16:00 hrs., time of Mexico City.
Email: permisovehiculos@banjercito.com.mx

If you have any questions about customs, please call 
MarcaSAT:

From Mexico: 55 627 22 728 option 7

From USA and Canada: 1 877 448 8728

ANAM: (55)-88-89-04-00 ext. 1266#

Paisana, Paisano
Do you need help? 

From Mexico dial: 
800 201 8542 / 800 004 6264

From the USA and Canada dial:
1 877 210 9469 /  52 800 004 6264

In case of emergency dial:  911

heroespaisanos@inami.gob.mx


